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Dispatcher Courses
(MUST register at www.mccc.edu or call 609-570-3311)

NECI 9-1-1 Basic Dispatcher

(9-1-1 Officer National Certification Course)

This NECI 9-1-1 Officer Basic Dispatcher national certification course (40 hours) will provide students with basic
skills and knowledge in public safety communications needed to work as a Basic 911 Dispatcher. Students must
successfully pass a written exam and practical exam in order to receive certification. This course is approved by
the State of New Jersey Office of Telecommunications Services. Attendance at all sessions is MANDATORY.

Tuition: $400 (Register at www.mccc.edu or call 609-570-3311)
Textbook included with course, a $125 value

Dates: 5/13,5/15,5/17,5/20, 5/22, 5/27, 5/29, 5/31

Tuesday sessions 6:00pm-10:00pm

Thursday sessions 6:00pm-10:00pm

Saturday sessions 8:00am-4:00pm

*Meets at Dempster Fire Training Center, 350 Lawrence Station Rd., Lawrenceville, NJ 08648

Emergency Medical Dispatcher (Required for any dispatcher who will answer 9-1-1 medical calls).
This course is the National Highway Traffic Safety Administration Emergency Medical Dispatch National Standard
Curriculum (32 hours). This course is designed to provide dispatchers with the necessary information and skills
to function as an EMD. This course will provide students with the secondary level of certification that is required
for any officer or dispatcher who will answer 9-1-1 medical calls. Students will gain knowledge and skills to be
an Emergency Medical Dispatcher. Students must successfully pass a written exam and practical exam in order to
receive certification. Attendance at all sessions is MANDATORY.

Prerequisites:
1. All students must obtain a BLS Care Provider Level CPR card prior to the start of the class and must
maintain same throughout the course and certification process. Prerequisite:
2. 911 Basic Dispatcher Certification or enrollment in NECI 911 Basic Dispatcher course the week of 5/13/25.

Tuition: $375 (Register at www.mccc.edu or call 609-570-3311)

Textbook included with course, a $25 value

Textbook included with course

Dates: 6/3, 6/5, 6/10, 6/12, 6/17, 6/21, 6/24

Tuesday sessions 6:00pm-10:00pm

Thursday sessions 6:00pm-10:00pm

Saturday sessions 8:00am-4:00pm

*Meets at Dempster Fire Training Center, 350 Lawrence Station Rd., Lawrenceville, NJ 08648

“Training Mercer County’s Bravest”
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